
 

Limited Express Warranty - General 
Except as otherwise set forth in VSG’s Terms and Conditions of Sale, VSG warrants that all products identified below (“Products”), when used in the manner 
and under the conditions for which they were designed, will be free from defects in materials and workmanship for the applicable warranty periods set forth 
below. Subject to the terms and conditions herein, if within the applicable warranty period and in VSG’s sole discretion such Products shall be proved to VSG’s 
satisfaction upon inspection and in VSG’s sole discretion to be non-conforming, VSG will either, in its sole discretion, repair or replace those Products returned 
to the factory. VSG also will pay for reasonable costs of transportation and/or labor for replacement of such Products during the applicable warranty period. 
Parts replaced under warranty will be warranted for the remainder of the applicable warranty period of the original Product.   

All Products (including all replacement parts and accessories) are warranted to the original owner only, as set forth herein, and are not transferable.  

Important: The limited express warranty period begins once the Product is invoiced to an authorized Distributor/ Purchaser/ Account. This date can be 
adjusted by submitting the Warranty Activation Form indicating the installation date or by proof of purchase. The warranty period can only be adjusted 
for a period of 6 months after the original ship date unless approved in writing by VSG Customer Service. 

Limitation of Warranty: This limited express warranty shall not apply unless the Product is installed, operated, used and maintained in accordance with 
specifications as set forth in installation, operation and maintenance instructions. This limited express warranty does not apply to normal maintenance or 
adjustments, including routine calibrations, remedies for routine maintenance, damage or malfunction caused by improper handling, installation, abuse, 
misuse, negligence, carelessness of operation, or normal wear and tear. In addition, this limited express warranty does not apply to equipment when 
unauthorized repairs or alterations have been attempted or made to the Product. 

 

Limitation of Liability - General 
REMEDIES: THE DAMAGE LIMITATIONS PROVIDED IN VSG’s TERMS AND CONDITIONS OF SALE AND THE REMEDIES STATED HEREIN SHALL BE 
EXCLUSIVE AND SHALL BE BUYER’S SOLE AND EXCLUSIVE REMEDY (EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN).   ALL REMEDIES MUST BE 
COMPLETED UTILIZING A VSG AUTHORIZED INSTALLER. 

DISCLAIMER OF ALL OTHER WARRANTIES:  EXCEPT AS SET FORTH IN VSG’S LIMITED EXPRESS WARRANTY APPLICABLE TO THE PRODUCTS, VSG 
EXPRESSLY DISCLAIMS AND MAKES NO OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, WITHOUT LIMITATION, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. BUYER ACKNOWLEDGES THAT IT IS NOT RELYING UPON 
VSG’S SKILL OR JUDGMENT TO SELECT OR FURNISH GOODS SUITABLE FOR ANY PARTICULAR PURPOSE OR UPON ANY AFFIRMATIONS OF FACT OR 
PROMISES OF VSG WHICH EXTEND BEYOND SPECIFICATIONS PUBLISHED BY VSG.  BEFORE USING OR PERMITTING THE USE OF THE PRODUCTS, 
BUYER SHALL DETERMINE THE SUITABILITY OF THE PRODUCTS FOR THE INTENDED USE AND UNDER BUYER’S OPERATING CONDITIONS, AND BUYER 
SHALL ASSUME ALL RISK AND LIABILITY WHATSOEVER IN CONNECTION THEREWITH. IN THAT REGARD, AND EXCEPT AS OTHERWISE EXPRESSLY 
PROVIDED HEREIN, BUYER AGREES AND ACKNOWLEDGES THAT IT IS ACCEPTING ANY GOODS, SERVICES AND / OR PRODUCTS HEREUNDER ON AN 
“AS-IS” AND “WITH ALL FAULTS” BASIS.  FURTHERMORE, BUYER HEREBY EXPRESSLY AGREES AND ACKNOWLEDGES THAT VSG SHALL HAVE NO 
LIABILITY OF ANY NATURE HEREUNDER BEYOND REPLACEMENT OR REPAIR OF ANY DEFECTIVE PRODUCT, OR PART, INDIVIDUAL COMPONENT OR 
SPOOL THEREOF, EXCEPT AS EXPRESSLY SET FORTH HEREIN. 

INCIDENTAL AND CONSEQUENTIAL DAMAGES: TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, VSG’S AGGREGATE LIABILITY WITH 
RESPECT TO THE PRODUCTS PROVIDED HEREUNDER SHALL BE LIMITED TO THE AMOUNT RECEIVED BY VSG FOR THE PRODUCTS GIVING RISE TO ANY 
CLAIM HEREUNDER. TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, VSG SHALL NOT BE SUBJECT TO, AND BUYER EXPRESSLY 
DISCLAIMS AND WAIVES ANY CLAIM OR INTEREST IN OR TO, ANY AND ALL INDIRECT, SPECIAL, EXEMPLARY, PUNITIVE, CONSEQUENTIAL, INCIDENTAL 
AND CONTINGENT DAMAGES WHATSOEVER RESULTING FROM VSG’S PERFORMANCE OR FAILURE TO PERFORM UNDER THE CONTRACT OR THE 
FURNISHING, PERFORMANCE OR USE OF ANY PRODUCTS SOLD PURSUANT HERETO, WHETHER DUE TO BREACH OF CONTRACT, BREACH OF 
WARRANTY, STRICT LIABILITY, PRODUCT LIABILITY, THE NEGLIGENCE OF VSG OR OTHERWISE AND WHETHER OR NOT SUCH LOSS WAS FORESEEABLE 
OR WHETHER BUYER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

SPECIFICALLY EXCLUDED DAMAGES: WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, AND TO THE MAXIMUM EXTENT PERMITTED UNDER 
APPLICABLE LAW, VSG SPECIFICALLY DISCLAIMS AND BUYER WAIVES ANY LIABILITY OR CLAIM FOR PROPERTY OR PERSONAL INJURY DAMAGES, 
PENALTIES, DAMAGES FOR LOST PROFITS OR REVENUES, LOSS OF USE OF PRODUCTS OR ANY ASSOCIATED EQUIPMENT, COST OF CAPITAL, COST OF 
SUBSTITUTE PRODUCTS, FACILITIES OR SERVICES, DOWN TIME, SHUT DOWN OR SLOW DOWN COSTS OR FOR ANY OTHER TYPES OF ECONOMIC LOSS 
AND FOR CLAIMS OF BUYER’S CUSTOMERS OR ANY THIRD PARTY FOR ANY SUCH DAMAGES. 

NOTE: Some states do not allow the exclusion or limitation of incidental, consequential or punitive damages, so the above limitation or exclusion may 
not apply to Buyer. This warranty gives Buyer specific legal rights, and Buyer may have other rights that vary from state to state. The portions of this 
limited warranty and limitation of liability shall be considered severable and all portions which are not disallowed by applicable law shall remain in full 
force and effect. 

 

Please see below for additional warranty terms and the warranty periods applicable to the specific Products.  



 

Additional Terms and Warranty Periods for Rotary Solutions Equipment  
To activate the first year parts and labor warranty on ShockwaveTM, SmartLift®, Dual Control, One Touch Control, RLP77 series, VREX, EFX, Parallelogram, HDC 
and MOD Products, the installation shall be done by a Rotary Authorized Installer (RAI) and the product installation registered with the factory. 

 

Model/Series 
STANDARD WARRANTY ***ROTARY SOLUTIONS AUTHORIZED 

INSTALLER   

Structural* Functional** Labor 
Warranty Structural* Functional** Labor 

Warranty 

SURFACE LIFTS <= 30,000 LBS. 
5 YEARS 1 YEAR 1 YEAR 

5 YEARS 
2 YEARS 1 YEAR 

JACKS PURCHASED WITH ALIGNMENT LIFTS <= 30K 

INGROUND CASSETTE LIFTS - 12,000 LBS. OR LESS   

    SCISSOR LIFTS - 14,000 LBS. OR LESS   

HDI,MOD  & VREX   1 YEAR  1 YEAR 

Rotary  MOBILE COLUMNS 

5 YEARS 
1 YEAR 

1 YEAR 
5 YEARS 

1 YEAR 

1 YEAR  FORWARD LIFTS (ALL MODELS) 

ROLLING JACKS (wheel free devices) 

DIRECT BRAND LIFTS AND ROLLING JACKS 

  

30 DAYS 

ACCESSORIES 

    INGROUND REPLACEMENT JACK 

REPLACEMENT PARTS 90 DAYS 90 DAYS 

WHEEL SERVICE  
       

****3 YEARS 
1 YEAR          

AC EQUIPMENT 2 YEARS 

 
*EXAMPLE OF STRUCTURAL PARTS: carriage, columns, yokes, arms, runways, plungers 

**EXAMPLE OF FUNCTIONAL PARTS: power units, cylinders, latches, adapters, controls, pivot pin joints 

*** Lift registration and Rotary Solutions Authorized Installer installation REQUIRED to be eligible for the 2nd year parts warranty as well as the Extended 
Parts Warranty. 
*** RSAI INSTALL -2nd year parts warranty only applies to surface lifts <= 30,000 lbs and cassette lifts <= 12,000 lbs, and their included rolling/swing jacks 

**** Wheel Service REGISTRATION IS REQUIRED for the 3rd year of functional parts warranty 

EXCEPTIONS:   

 Mobile Columns: Rollers have Lifetime functional Warranty, Cylinders have 5 YEAR Functional Warranty, and Controls have 2 Year Functional Warranty 

BATTERIES (warrantied by battery manufacturer) 

PAINT DEFECTS DUE TO EXTERNAL INFLUENCES: Accidental damage, climatic, thermal, chemical or industrial pollution, insufficient care or maintenance 

WEAR ITEMS: Cables, Sheaves, Adapter Pads, Radius Gages, Rear Steers, Lights, etc. Except failures resulting from poor workmanship or material defects 

AIR POWERED ITEMS DAMAGED BY EXTERNAL FLUIDS & MOISTURE 

AC Units: Oxygen Sensors have a 1 year functional parts warranty. 

Any optional extended functional parts warranties must be purchased at the point of sale or within the first year of installation of the Product. 

Optional Extended Functional Parts Warranty (See current price sheet for prices) 

Part Number Model Description 
LP20041 LP20041 Rotary Warranty, extended 3 additional years parts for Automotive Lifts (Light Duty) 

100W02 100W02 Forward Lift, 2 additional years parts warranty for lifts <= 30,000 

SV0060 SV0060 Warranty, extended 2 additional years parts for Parallelogram, HDC, VREX 

SV0061 SV0061 Warranty, extended 4 additional years parts for Parallelogram, HDC, VREX 

SV0062 SV0062 Warranty, extended 2 additional years parts for Mobile Columns, per pair 

SV0063 SV0063 Warranty, extended 4 additional years parts for Mobile Columns, per pair 
 



 
 
 

 

Additional Terms and Warranty Periods for Chief Products 
With regard to Chief replacement parts, subject to the terms and conditions herein, if within the warranty period and in VSG’s sole discretion such Chief replacement parts shall 
be proved to VSG’s satisfaction upon inspection and in VSG’s sole discretion to be non-conforming, VSG will either, in its sole discretion repair or replace those replacement 
parts returned to the factory. Notwithstanding anything else stated in the general warranty terms, transportation and labor costs associated with repair or replacement of Chief 
replacement parts are not included. 

All Chief Products warranty periods are set forth in the table below. 

Equipment registration is required for warranty eligibility. 

 

Model/Series Labor Warranty Parts Warranty 

Measuring Systems 12 months 12 months 
Measuring Accessories 12 months 12 months 
Scanners – Galileo 24 months 24 months 
Scanners – Refurb/Recalibrate or Exchange 90 days 90 days 
Pulling Racks 12 months 12 months 
Pulling Accessories 12 months 12 months 
Spot Welders 6 months 12 months 
MigMag Welders 6 months 24 months 
Welding Accessories 6 months 24 months 
Replacement Parts No Labor 90 days 

 


